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IN THE MATTER OF THE APPLICATION OF
THE COMMISSION ON ITS OWN MOTION
INVESTIGATING THE FAILURE OF CARL
HARVEY DBA GOLDEN CORRIDOR WATER
COMPANY. TO COMPLY WITH COMMISSION
RULES AND REGULATIONS

DECISION NO 69723

10 OPINION AND ORDER

11 DATE OF HEARING December 11, 2006 (Prehearing Conference), February
8. 2007 and March 19, 2007

12
PLACE OF HEARING

ADMINISTR.ATIVE LAW JUDGE
1 4

IN ATTENDANCE

Phoenix. Arizona

Yvette B. Kinsey

Kristin K. Mayes, Commissioner

APPEARANCES Ms. Carol Harvey, on behalf of Golden Corridor Water
Company

19

20

Ms. Nancy Hawkins, in pro person

Mr. John Chadwick, in pro person

Mrs. Kelly Sampson, in pro person

Mr. Lewis McKenzie Larkin, in pro person, and

Mr.  Kevin Torrey and Mr.  Charles Hains,  Staff
Attorneys, Legal Division, on behalf of the Utilities
Division of the Arizona Corporation Commission22

23

24 On October 6, 2006, the Utilities Division of the Arizona Corporation Commission ("Staff")

25 filed a Complaint and Petition for an Order to Show Cause ("Complaint") against Carl Harvey, db

26 Golden Corridor Water Company ("GCWC" or "Golden Corridor" or "Company") for failure to

27 comply with water quality and service standards

28 On October 18, 2006, Mr. George Moya, Ms. Nancy Hawkins, Mr. Craig Sampson and Mr

BY THE COMMISSION
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1 Lewis  McKenzie  La rkin filed Reques ts  to Inte rvene .

2 On October 19, 2006, Mr. John A. Chadwick filed a  Reques t to Inte rvene .

3 On Nove mbe r 1, 2006, by P roce dura l Orde r, Mr. Ge orge  Mona , Ms . Na ncy Ha wkins , Mr.

4 Cra ig Sampson, Mr. Lewis  McKenzie  La rkin and Mr. John A. Chadwick were  granted inte rvention.

5 On De ce mbe r 5 , 2006 , the  Arizona  Corpora tion  Commis s ion  ("Commis s ion") is s ue d

6 De cis ion No. 69166, which dire cte d the  He a ring Divis ion to conduct furthe r proce e dings  in this

7 ma tte r.

8 On De ce mbe r 11, 2006, a  pre -he a ring confe re nce  wa s  he ld a nd proce dura l de a dline s  we re

9 discus sed.

10 On J a nua ry 12, 2007, a  P roce dura l Orde r wa s  is s ue d s e tting the  he a ring for Fe brua ry 8, 2007.

11 O n  F e b ru a ry 8 ,  2 0 0 7 ,  a  fu ll p u b lic  h e a rin g  wa s  c o n ve n e d  a s  s c h e d u le d ,  b u t wa s  n o t

12 comple te d.

13 On Fe brua ry 27 , 2007 , by P roc e dura l Orde r,  the  he a ring  wa s  c on tinue d  to  re c onve ne  on

14 Ma rch 19, 2007.

15 O n  Ma rc h  1 9 ,  2 0 0 7  a  fu ll p u b lic  h e a rin g  wa s  h e ld  b y th e  C o m m is s io n  a t its  o ffic e s  in

16 P hoe n ix,  Arizona  be fo re  a  du ly a u tho rize d  Admin is tra tive  La w J udge  o f the  Commis s ion .  S ta ff

17 a ppe a re d through couns e l. Mr. Ge orge  Moya , Ms . Na ncy Ha wkins , Mr. Cra ig  S a mps on, Mr. Le wis

18 McKe nzie  La rkin, a nd Mr. J ohn A. Cha dwick a ppe a re d on the ir own be ha lf, a nd pre s e nte d e vide nce

19 a nd te s timony. S e ve ra l me mbe rs  of the  public  a ppe a re d to give  public  comme nts . At the  conclus ion

20 of the  he a ring, S ta ff wa s  dire cte d to file  notice  in this  docke t whe n a n a gre e me nt ha d be e n re a che d

21 with a n inte rim ma na ge r a nd pe nding S ta ff's  tiling, a nd the  s ubmis s ion of a  Re comme nde d Opinion

22 a nd Orde r to the  Commis s ion the  ma tte r wa s  ta ke n unde r a dvis e me nt.

23 On Ma y 14, 2007, S ta ff file d  a  Notice  s ta ting S ta ff ha d re a che d a n a gre e me nt with  Arizona

24 Wa te r Compa ny ("AWC") to a ct a s  the  inte rim ope ra tor for GCWC .

25 On Ma y 21, 2007, S ta ff file d  a  Notice  of Filing Cla rifying Corre c tions  s ta ting tha t the  te rms

26 of the  inte rim ope ra tor a gre e me nt with AWC ha d be e n s e ttle d, howe ve r, the  a gre e me nt ha d not ye t

27 be e n  e n te re d  in to  pe nd ing  a  no tific a tion  from the  Arizona  De pa rtme nt o f Environme nta l Qua lity

28 ("ADEQ") tha t AWC will no t a s s ume  re s pons ib ility fo r GCWC's  e xis ting  Notice  o f Vio la tion
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S ta ff's  Blind furthe r s ta te d S ta ff would file  a  notice  whe n the  a gre e me nt is  forma lly

* * * * * * * * * *

FINDING S  O F FACT

a.

1 ("NO V").

2  e n te re d .

3 On Ma y 23, 2007, S ta ff file d a  Notice  s ta ting tha t a  fully e xe cute d a gre e me nt ha d be e n

4 reached with AWC to act a s  the  inte rim ope ra tor for the  GCWC sys tem.

5

6 Ha ving cons ide re d the  e ntire  re cord he re in a nd be ing fully a dvis e d in the  pre mis e s , the

7 Commiss ion finds , concludes , and orde rs  tha t:

8

9 1. Pursua nt to a uthority gra nte d by the  Commiss ion in De cis ion No. 56088 (Augus t 17,

10 1988), Golde n Corridor, a  public se rvice  corpora tion, is  e nga ge d in the  bus ine ss  of providing wa te r

11 utility se rvice  to approxima te ly 53 cus tomers  in P ina l County.

12 2. GCWC is  loca te d a pproxima te ly s ix mile s  s outhe a s t of downtown Ca s a  Gra nde  in

13 Pina l County and has  a  certifica ted a rea  of approximate ly 1-1/2 square  miles .

14 3. On De ce mbe r 5, 2006, the  Commis s ion is s ue d De cis ion No. 69166, a  Compla int

15 a ga ins t Golde n Corridor which a lle ge d tha t Golde n Corridor is  not fulfilling its  dutie s , obliga tions  or

16 lega l requirements  a s  an Arizona  public se rvice  corpora tion. S ta ff furthe r a lleged tha t:

17 Golde n Corridor ha s  fa ile d to provide  pota ble  wa te r to the  cus tome r's  point of

18 de live ry in viola tion of A.A.C. R-14-2-407A.

19 Golde n Corridor ha s  fa ile d to s upply a  s a tis fa ctory a nd continuous  le ve l of

se rvice  in viola tion of A.A. C. R-14-2-407C

Th e  e q u ip me n t a n d  fa c ilitie s  fo r G o ld e n  Co rrid o r a re  in a d e q u a te  a n d

Due  to Golde n Corridor's  continue d fa ilure  to provide  a n a de qua te  le ve l of

s e rvic e ,  th a t th e  Co mmis s io n  c o n s id e r re q u irin g  a n  in te rim  ma n a g e r

("Ma na ge r") s e le cte d  by S ta ff for the  Golde n Corridor wa te r s ys te m until

furthe r orde r of the  Commis s ion, a nd upon re a s ona ble  te rms  a nd conditions

a gre e d be twe e n the  Ma na ge r a nd S ta ff, with  full a uthority to  conduct the

business  and a ffa irs  of Golden Corridor's  wa te r sys tem

d.

b.
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2

3

4

outs ide  of its  ce rtifica ted a rea .

Golde n Corridor ha s  viola te d A.A.C. R-14-2-402(A) (1) by s e wing cus tome rs

outs ide  its  ce rtifica ted a rea .

5 Golde n Corridor ha s  viola te d A.A.C. R-14-2-407 (E) by providing wa te r a t a

6 pressure  lower than 20 pounds per square  inch gauge  ("PSIG").

7 S ta ff's  Compla int furthe r a lleges  tha t according to GCWC cus tomers , the  owners  a re

8 non-re spons ive  or be la te dly re spons ive  to compla ints  or s e rvice  conce rns , a nd tha t the  owne rs  a re

9 ve rba lly a bus ive .

10 5. According to S ta ffs  ana lys is , Golden Com'dor's  wa te r sys tem is  unable  to adequa te ly

l l se rve  its  53 cus tome rs , 33 of GCWC's  cus tome rs  a re  outs ide  its  se rvice  te rritory, GCWC's  s tora ge

12 tanks  a re  in need of repa ir, the  owners /ope ra tor a re  not cons is tently ava ilable  to cus tomers , the re  a re

13 high leve ls  of nitra te s  in GCWC's  one  ope ra ting we ll, and the  required ADEQ te s ts  for wa te r qua lity

14 ha ve  not be e n ta ke n

15 6 According to S ta ffs  Compla int, Golde n Corridor's  s e rvice  is s ue s  be ca me  known to

16 S ta ff whe n Golde n Corridor file d a n a pplica tion to tra ns fe r its  CC&N to a  Limite d Lia bility Compa ny

17 (Docke t No. W-20461A-06-0349), a nd a n a pplica tion for a pprova l for fina ncing (Docke t No. W

18 02497A-05-0502)

19 7 S ta ff's  Compla int furthe r s ta te s  during its  re vie w proce s s  on the  a bove  re fe re nce d

20 a pplica tions , the  Consume r S e rvice s  S e ction ("Consume r S e rvice s") re porte d it re ce ive d nume rous

21 compla ints  from GCWC cus tome rs . Consume r S e rvice s  re porte d the re  we re  28 compla ints , s e ve n

22 inquirie s  a nd four opinions  re porte d. S ta ff note d tha t in ge ne ra l, the  compla ints  conce rne d s e rvice

g.

23

24

25

26

27

28

outa ge s , low wa te r pre ssure , the  cus tome rs ' ina bility to re ce ive  a s s is ta nce , poor wa te r qua lity, a nd

poor trea tment by the  owners

8 On De ce mbe r ll, 2006, a  P re -he a ring Confe re nce  wa s  he ld in this  ma tte r. Golden

Corridor's  owner, Mrs . Carol Harvey, appea red te lephonica lly for the  Confe rence . Inte rvene rs  Nancy

Ha wkins  a nd J ohn Cha dwick pe rs ona lly a ppe a re d for the  Confe re nce . P roce dura l is sue s  we re

discussed and GCWC was  directed to pe rsona lly appea r for the  evidentia ry hea ring, and to look for

4.

e.

f.

DE CIS IO N n o . 69723
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1 the  P rocedura l Orde r se tting the  da te  for the  hea ring in the  ma il. Furthe r, GCWC was  informed tha t

2 copies  of the  Procedura l Order would be  sent to both the ir Indiana  address  and the ir Phoenix address .

3 9. On January 12, 2007, by Procedura l Order the  hearing in this  matte r was  scheduled to

4 comme nce  on Fe brua ry 8, 2007, a nd othe r proce dura l de a dline s  we re  se t. S pe cifica lly, GCWC wa s

5 ordered to publish notice  of the  da te  of the  hearing on or before  January 26, 2007.

6 10. On J a nua ry 26, 2007, GCWC file d a  Re s pons e  to the  P roce dura l Orde r, s ta ting,

7 GCWC did not re ce ive  the  P roce dura l Orde r dire cting the m to publis h notice  of the  he a ring until

8 Janua ry 23, 2007. GCWC fLu'the r s ta ted tha t due  to them having rece ived notice  on the  Janua ry 23,

9 2007, the y we re  una ble  to publis h notice  of the  he a ring by the  J a nua ry 26, 2007 de a dline . GCWC

10 a lso requested tha t the  hearing scheduled to begin on February 8, 2007 be  continued.

l l 11. On Februa ry 5, 2007, inte rvenor John Chadwick filed an objection to the  continuance

12 of the  hea ring in this  ma tte r. His  objection s ta ted tha t GCWC had "intentiona lly fa iled to publish and

13 mail the  notices ," and he  be lieved Mat they should not be  a llowed a  continuance .

14 12. On Fe brua ry 8, 2007, a  public he a ring wa s  conve ne d a s  sche dule d a nd GCWC wa s

15 dire cte d to publish notice  of a  se cond he a ring da te  to give  a ny a dditiona l inte re s te d pa rtie s  time  to

16 pa rticipa te  in the  proce e ding.

17 13. On Ma rch 19, 2007, the  he a ring re conve ne d a nd a dditiona l te s timony, e vide nce  a nd

18 public comme nt wa s  ta ke n.

19 Failure to provide potable water to customers

20 14. S ta ff's  Compla int a lle ge s  tha t GCWC ha s  viola te d A.A.C. R-14-2-407(A) by not

21 providing pota ble  wa te r to its  cus tome r's  point of de live ry. At hea ring, S ta flf's  Consumer Se rvices

22 witne s s  te s tifie d dirt due  to the  numbe r of compla ints  a nd the  high le ve ls  of nitra te s  in the  wa te r,

23 GCWC was  directed by S ta ff to ins titute  a  bottle  wa te r program beginning in mid-June  2006. (Tr. Pg.

24  70 , line s  ll-13). S ta ff's  witne s s  te s tifie d  tha t a t the  e nd  of J u ly 2006, the re  we re  a  numbe r of

25 compla ints  from GCWC cus tomers  tha t it was  too difficult to make  a rrangements  with the  owners  to

26 pick up the  bottled wa te r and tha t they were  jus t giving up on the  program. (Tr. Pg. 70, line s  8-16)

27 15. Mr. Norm S hort, a  cus tome r of GCWC, pre s e nte d public comme nts  re ga rding the

28 bottle d wa te r progra m. Mr. S hort s ta te d e a ch fa mily wa s  give n one  ga llon of wa te r pe r da y a nd tha t

5 DECIS ION no. 69723
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he  had to mee t the  Harvey's  "on the  s ide  of road [to ge t] bottled wa te r." He  furthe r s ta ted picking the

wa te r up was  no problem until the  weekends  and then "we  couldn't pick up wa te r on Sa turdays  and

Sundays a nd we  we re  told "on Monda y we  couldn't ge t the  wa te r for S a turda y a nd S unda y

because  those  days  had a lready passed." (Tr. Pg. 46, lines  l-l1)

16. Mr. S hort a lso s ta te d tha t during the  time  the  bottle d wa te r progra m wa s  in pla ce  he

6 wa s  told by Mrs . Ha rve y tha t she  "did not a ppre cia te  the  fa ct tha t [he ] ha d conta cte d the  Corpora tion

7 Commis s ion." According to Mr. S hort, whe n he  a dvis e d Mrs . Ha rve y tha t the  Commis s ion ca lle d

8 him the  conve rs a tion be ca me  "s o he a te d", tha t he  de cide d not to continue  ge tting bottle d wa te r

Sta ffs  witness  s ta ted tha t a lthough GCWC did provide  a  notice  to customers  on where

18 to pick up the  bottled wa te r it did not s ta te  cus tomers  we re  to supply the ir own conta ine rs . According

19 to S ta ffs  witne ss , GCWC discontinue d the  bottle  wa te r progra m a t the  e nd of July 2006. (Tr. Pg. 78

20  line s  1 -4 )

19.

9 be ca use  it wa s  a  "no-win s itua tion." (Tr. P gs . 46- 47)

10 17. Ke ndra  Willia ms  a ls o pre s e nte d public comme nts  on the  bottle d wa te r is s ue . S he

l l s ta te d tha t she  ha s  be e n on the  GCWC sys te m for ll ye a rs . S he  s ta te d tha t the  bottle d wa te r wa s

12 neve r de live red to cus tomers , and tha t she  was  told to pick up the  wa te r from the  owne rs ' tra ile r pa rk

13 and to bring he r own jugs  to be  filled up. She  s ta ted she  re fused to drive  to "someone 's  tra ile r pa rk to

14 ha ve  jugs  fille d up... tha t's  not s a fe  drinking wa te r." S he  furthe r s ta te d tha t it is  unre a s ona ble  tha t

15 cus tomers  should have  to go and fill up jugs  and go to whe reve r the  owners  a re  to ge t the  wa te r. (Tr

16 P g. 41, line s  7-22.)

17 18.

21 At he a ring, Commiss ione r Ma ye s  a ske d Mrs . Ha rve y if the  compa ny e ve r thought to

22 de live r the  bottle d  wa te r to  its  cus tome rs . Mrs . Ha rve y te s tifie d tha t the y did  de live r wa te r to

23 customers ' re s idences  in the  beginning, but a fte r a  week or so it "became  too much of a  burden" and

24 they s ta rted to have  cus tomers  come  to the ir loca tion to pick it up. (Tr. Pg. 164, lines  20-25)

25 20. Mrs . Ha rve y furthe r s ta te d tha t she  be lie ve d the  compa ny did ha ve  a n obliga tion to

26 provide  wa te r to its  cus tome rs  pursua nt to the  rule s  a nd tha t ha ving cus tome rs  come  to pick up the

27 wa te r from the ir RV pa rk fulfille d tha t obliga tion. (Tr. P g. 165, line s  l-l8)

28 21. Afte r the  filing of the  Compla int, the  bottle d wa te r progra m wa s  re s ta rte d by GCWC

DECISION NO. 69723
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1 in Ma rch 2007. Unde r the  ne w progra m, cus tome rs  a re  s till re quire d to pick up the  bottle d wa te r

2 from a  loca l re ta il s hop. In a  re la te d docke t (W- 2046lA-07-0158) GCWC provide d docume nta tion

3 showing tha t a s  of April 6, 2007, only 20 of its  53 cus tome rs  ha d pa rticipa te d in the  bottle d wa te r

4  p ro g ra m

5 22. We  find  GCWC's  e fforts  to  provide  pota ble  wa te r to  its  cus tome rs  ina de qua te

6 GCWC a ba ndone d the  de live ry of bottle d wa te r to cus tome rs ' re s ide nce s  a fte r one  we e k a nd the

7 qua ntity of bottle d wa te r wa s  ina de qua te  for fa milie s  conne cte d to GCWC's  sys te m. GCWC's  notice

8 to cus tome rs  re ga rding the  bottle d wa te r progra m wa s  ins ufficie nt. The  notice  did not ins truct

9 cus tome rs  to bring conta ine rs  to ge t the  bottle d wa te r a nd ye t the y we re  told tha t wa s  the  crite ria

10 whe n the y trie d to obta in wa te r

11

12

Failure to sunni satisfactory and continuous service and inadequate and insufficient

14

16

19

20

22

24
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a.

b.

c.

1 applica tion,4 three  s ite  vis its  were  made  to the  GCWC sys tem. According to the  witness , the  sys tem

2 wa s  vis ite d in Se pte mbe r 2005, July 2006 a nd De ce mbe r 2006. He  te s tified tha t the  day be fore  die

3 De ce mbe r 2006 vis it, S ta ff wa s  conta cte d by a n ins pe ctor for ADEQ who s ta te d tha t the re  wa s  a

4 conce rn tha t the  s torage  tanks  may fa il during the  Chris tmas  holidays  and reques ted S ta ff accompany

5 them on a  vis it to the  sys tem for a  third time .

6 27. During the  December 2006 s ite  vis it, the  witness  s ta ted tha t he  observed two tanks tha t

7 we re  out of se rvice  a nd the  othe r ta nk ha d wa te r le a king from it a nd tha t it a ppe a re d wa te r wa s  only

8 be ing pumpe d up to the  le ve l of the  le a k. He  furthe r s ta te d, the  pre ssure  pump wa s  running nons top

9 and he  be lieved from looking a t the  tanks  they were  not repa irable .

10 28. S ta ff submitted into evidence  ADEQ compliance  reports  da ted Janua ry 10, 2005 and

l l J une  29 , 2006 , which  s howe d  tha t GCWC's  s ys te m ha d  ma jor de fic ie ncie s  a nd  ADEQ ha d

12 de te rmine d tha t GCWC wa s  curre ntly de live ring wa te r tha t did not me e t wa te r qua lity s ta nda rds  a s

13 re quire d by A.A.C. ADEQ lis te d the  ma jor de ficie ncie s  a s :

14 GCWC wa s  is sue d a  NOV on Ja nua ry 10, 2005, for fa iling to ha ve  a de qua te

15 s tora ge  ca pa city a nd e xce e ding the  nitra te  MCL. The s e  viola tions  re ma in

16 unresolved.

17 GCWC has fa iled to take  the  required lead and copper samples.

18 GCWC s hould ta ke  a ction to incre a s e  the  wa te r pre s s ure  in its  dis tribution

19 system so tha t 20 psi is  mainta ined.

20 Both s torage  tanks  a re  in se rious  disrepa ir Mth numerous holes  and need to be

21 replaced.

22 29. S ta ff a lso submitte d into e vide nce  a n ADEQ pre ssure  re cording cha rt da te d July 31,

23 2006, for the  GCWC system which recorded the  wate r pressure  in the  GCWC system for one  week in

24 J une  2006. According to S ta flfls  Engine e ring witne s s , the  cha rt s howe d tha t within a  s e ve n da y

25 pe riod, the re  we re  14 time s  tha t the  GCWC sys te m we nt be low 20 ps i, the  minimum le ve l re quire d

26 by ADEQ and Commiss ion rule s . The  witness  expla ined tha t the  readings  illus tra te  tha t during one  of

27

28 4 Id.

d.

8 DECIS ION no. 69723
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1 the  hotte s t a nd pe a k months  of the  ye a r, the  GCWC s ys te m wa s  not me e ting the  de ma nd for its

2  cus tome rs .

3 30. S ta ff's  witne s s  furthe r te s tifie d tha t by not ma inta ining a n a de qua te  wa te r pre s sure ,

4 cus tome rs  ca nnot ge t the  qua ntity of wa te r the y wa nt, the  low pre ssure  could introduce  ba cte ria  into

5 the  pipes , and the  low wate r pressure  could damage  the  sys tems ' plumbing.

6 31. S ta ff's  witne ss  a lso s ta ted tha t the  pre ssure  recording cha rt showed numerous  times

7 whe re  the  wa te r pre s sure  "pe a ke d or spike d". He  s ta te d tha t during those  time s  cus tome rs  wouldn't

8 have  adequa te  pressure  to use  the ir washers  or showers , and the  water coming through the  taps  would

9 be  ve ry minima l. (Tr. P g. 87, line s  13-25)

10 32. Mrs . Ha rve y te s tifie d tha t GCWC's  wa te r s ys te m proble ms  we re  dire ctly re la te d to

l l GCWC be ing unable  to ge t financing to upgrade  the  sys tem. She  s ta ted tha t the  company filed for

12 new ra tes  in 2000, but because  Commission S ta ff never responded to the  company's  request, GCWC

13 did not rece ive  a  ra te  increase . (Tr. Pg. 129, line s  1-25) In re sponse  to Commiss ione r Mayes  inquiry

14 into why the  company never filed for anothe r ra te  increase , Mrs . Harvey s ta ted the  company assumed

15 tha t "if we  hea rd no in 2000, then we  a ssumed we  would hea r no in 2006." (Tr. Pg. 159, lines  19-24)

16 Mrs . Ha rve y furthe r te s tifie d tha t she  ha d docume nta tion supporting he r a lle ga tion tha t Commiss ion

17 Sta ff fa iled to follow up on the  ra te  applica tion submitted by the  company in 2000.

18 33. At h e a rin g ,  C o m m is s io n e r Ma ye s  re q u e s te d  th a t Mrs .  Ha rve y p ro vid e  th e

19 docume nta tion s howing tha t the  Commis s ion S ta ff did not re s pond to the  compa ny's  re que s t for a

20 ra te  incre a s e . (Tr. P g. 130, line s  2-25) To da te , no docume nta tion s upporting the  compa ny's

21 a llega tion has  been filed.

22 34. Mrs . Ha rve y furthe r te s tifie d  tha t in  2004, GCWC file d  for WIFA funds  through

23 ADEQ a nd a ls o file d a n a pplica tion for fina ncing with the  Commis s ion. Howe ve r, Mrs . Ha rve y

24 te s tified tha t the  financing applica tion was  la te r withdrawn by the  company. (Tr. Pg. 131 , lines  9-25)

25 35. At hea ring, Mrs . Harvey te s tified tha t GCWC has  tried to address  the  nitra te  issue  and

26 in orde r to re duce  the  nitra te s  to the  re comme nde d le ve l, GCWC would ha ve  to ble nd 7,000 ga llons

27 of wa te r pe r da y. Mrs . Ha rve y s ta te d tha t GCWC a pproa che d P ica cho Wa te r Compa ny ("P ica cho")

28 to s e e  if the y would be  willing to inte rconne ct to the  GCWC sys te m, to ble nd the  wa te r a nd re duce
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1 the  nitra te  le ve ls . According to Mrs . Ha rve y, P ica cho re fus e d to inte rconne ct with the  GCWC

2 system. (Tr. Pg. 122, lines  18-25)

3 36. Mrs . Ha rve y a ls o te s tifie d tha t s he  be lie ve d tha t the  nitra te s  proble m a ros e  whe n

4 Robs on drille d  we lls  jus t e a s t of the  GCWC s ys te m a nd tha t be ca us e  the y drille d  the  we lls  by

5 "frocking" the m, this  a llowe d surfa ce  wa te r a nd conta mina tion to flow down into the  wa te r source .

6 (Tr. Pg. 135, lines  1-4)

7 37. Mrs . Ha rve y furthe r te s tifie d tha t a lthough the  Commiss ion gra nte d GCWC its  CC&N

8 in 1988, the  company was  not contacted regarding the  required ADEQ tes ting until 1994. She  furthe r

9 s ta te d tha t in re ga rds  to the  le a d a nd coppe r te s ting, the  compa ny offe re d cus tome rs  a  $10 cre dit to

10 ge t them to pa rticipa te  in the  te s ting. She  s ta ted tha t the  only reason the  company was  in viola tion of

11 the  le a d a nd coppe r te s ting wa s  be ca use  the  compa ny could not ge t cus tome rs  to pa rticipa te , not

12 because  the  company did not want to do the  required te s ting. (Tr. Pg. 126, lines  6-21)

13 38. Mr. Le nde nica n, a  cus tome r of GCWC, pre s e nte d comme nts  re ga rding the  ADEQ

14 te s ting. He  s ta te d tha t he  pa rticipa te d in the  te s ting for ADEQ, but he  be ca me  conce rne d a fte r the y

15 [the  Ha rve y's ] picke d up the  wa te r spe cime n a nd the y didn't s e a l it in front of him (Tr. P g. 50, line s

16 2-4). He  furthe r s ta te d "for a ll we  know, the  Ha rve ys  we nt down a nd poure d tha t wa te r out of my

17 bottle  a nd put ta p wa te r in or Circle  K wa te r" (Tr. P g. 50, line s  12-14). Additiona lly, he  s ta te d he

18 neve r saw the  re sults  of the  te s ts .

19 39. According to  inte rve nor, Mr. J ohn Cha dwick, GCWC's  two s tora ge  ta nks  a nd its

20 boos te r sys tem a re  loca ted on a  0.06 acre  pa rce l tha t Mr. Chadwick purchased from P ina l County in a

21 tax lien sa le . Mr. Chadwick te s tified tha t he  pa id $1,150 to purchase  the  land conta ining the  s torage

22 tanks  and pre ssure  tanks .

23 40. According to S ta ffs  Compla int, Pena l County records , supported by communica tions

24 with  P ina l County offic ia ls , indica te  tha t Ca rl Ha rve y los t the  pa rce l of la nd  conta in ing  one  of

25 GCWC's  s tora ge  ta nks  a nd the  pre ssure  ta nk for fa ilure  to re de e m a  ta x lie n. S ta ff re ports  tha t the

26 0.06 a cre  pa rce l, a s  re porte d by Mr. Cha dwick, is  loca te d outs ide  a n "e xclus ive  e a se me nt" tha t wa s

27 re corde d by Mr. Ha rve y, a nd the  e xclus ive  e a se me nt cove rs  the  e a s t 65 fe e t of the  2.43 a cre  pa rce l

28 tha t Mr. Chadwick purchased in addition to the  0.06 acre  pa rce l.

l
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1 41. Mrs . Ha rve y te s tifie d tha t a lthough the  compa ny no longe r owns  the  la nd unde r the

2 s tora ge  a nd pre s s ure  ta nks , a n "e xclus ive  e a s e me nt" give s  the m a uthority "for us e , ope ra tion,

3 maintenance  and repa ir for the  de live ry of wa te r."

4 42. S ta ff furthe r a lleges  tha t the  owners  of GCWC have  been non-responsive  or be la tedly

5 responsive  to compla ints  or se rvice  concerns , the  owners  a re  ve rba lly abus ive  and GCWC has  fa iled

6 to be  ava ilable  for cus tomers  when the re  is  a  se rvice  outage .

7 43. At he a ring, Mrs . Ha rve y te s tifie d tha t s he  a nd he r hus ba nd, co-owne rs  of GCWC,

8 s pe nd on a ve ra ge  four months  out of the  ye a r outs ide  of Arizona . Mrs . Ha rve y te s tifie d tha t he r

9 re s ide ncy is  in India na . S he  s ta te d tha t during the  time s  whe n the y a re  out of s ta te , the y ha ve  a

10 ce rtified manage r tha t trouble shoots  the  sys tem to see  if the re  is  a  problem, but tha t pe rson does  not

l l take  se rvice  ca lls . She  f`urther s ta ted tha t se rvice  ca lls  a re  routed to them even when they a re  out of

12 sta te . (Tr. Pg. 166, lines  1-25).

13 44. Sta ffs  Compla int a lso a lleges  tha t GCWC customers  have  compla ined tha t the  owners

14 a re  ve rba lly a bus ive . Mrs . Ha rve y's  te s timony wa s  me t with la ughte r from the  a udie nce  whe n s he

15 sta ted "there  have  been times tha t I have  not used the  nices t of tone  with my customers , but tha t was

16 be ca use  my cus tome rs  we re  scre a ming, swe a ring, ye lling a t me  be ca use  the y did some thing wrong

17 tha t got the ir wa te r s hut off"... "I a m not norma lly a  pe rs on tha t jus t goe s  a round s cre a ming a nd

18 ye lling a t pe ople ." (Tr. Pg. 167, lines  1-15)

19 45. Ms . She rri Ba lla rd pre se nte d public comme nt on GCWC se rvice . She  s ta te d tha t the

20 Ha rve y's  "a re  jus t s o me a n". "I s old a  pla ce  a nd [Mrs . Ha rve y] ca lle d a nd ye lle d a t me  be ca us e  I

21 didn't ca ll a nd te ll he r"... "s he  jus t a bout ma de  me  cry"... a nd "I'm a fra id to le a ve  town be ca us e

22 my wa te r might ge t turne d off" (Tr. P g. 48, line s  9-19).

23 46. Mr. Fitzpa trick s ta te d  tha t it is  inconve nie nt to  s e nd his  wa te r b ill a ll the  wa y to

24 India na  e a ch month a nd tha t GCWC ta ke s  no re s pons ibility for de la ys  in the  pos ta l s e rvice . Mr.

25 Fitzpa trick s ta te d tha t GCWC ma ile d him a  la te  notice , which s ta te d tha t his  wa te r wa s  going to be

26 shut off it if he  didn't pay the  58 cents  he  owed. (Tr. Pg. 57, line s  1-19)

27 47. Mrs .  Ha rve y s ta te d  s h e  wa s  a wa re  th a t th e  wa te r lin e  n e a r In te rve n o r Ke lly

28 S a mpson's  prope rty ha d be e n broke n for four ye a rs . Mrs . Ha rve y te s tifie d tha t the  compa ny hire d
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s ome one  to re pa ir it, but the  work wa s  ne ve r done . Mrs . Ha rve y furthe r s ta te d tha t a  s ma lle r le a k

loca ted a t a  customer's  meter was repa ired, but the  bigger one  near Mrs. Sampson's  property was not

because  it did not pose  any kind of threa t tha t bacteria  could ge t in the  system

48. Mr. Mike  Fitzpa trick gave  public comments  rega rding sa fe ty is sues  re la ted to GCWC

5 He  s ta te d tha t the re  is  e le ctrica l conduit lying on top of the  ground a nd hole s  whe re  wa te r me te rs

6 ha ve  be e n dug up a re  s till ope n a nd ha ve  ca tta ils  growing out the m. He  furthe r s ta te d the  hole s  a re

7  "tra ps  for pe ople  to  bre a k a  le g hors e s  could s te p into the m or a  hors e  ba ck ride r could be

8 maimed." (Tr. Pg. 55, lines  9-15, pg. 56, lines  1-4)

49. Mr. Norm S hort, cus tome r of GCWC, pre s e nte d public comme nts  on the  low wa te r

10 pre ssure  is sue . He  s ta ted tha t the  wa te r pre ssure  is  "so bad a t times  tha t you cannot ge t but a  trickle

l l coming out of the  s howe r" a nd "the n othe r time s  it will knock you out of the  s howe r" (Tr. P g. 43

12 line s  17-24, pg. 45, line s  13-19). Additiona lly, he  s ta te d tha t the  wa te r pre ssure  is  so low tha t the

13 "automa tic dishwashe r does  not work" and to "wa te r any plants  outs ide , [he ] has  to do it a t 4:00 and

14 5:00 a .m." to have  wa te r pressure  (Tr. Pg. 44, lines  7-20). Mr. Short furthe r s ta ted he  has  horses  and

15 he  is  unable  to te ll when the  sys tem has  gone  down and if the  horses  have  had wate r (Tr. Pg. 45, lines

1 6  4 -7 )

1

2

3

50. Ke ndra  Willia ms  pre se nte d public comme nt a nd s ta te d tha t she  bought he r home  in

18 1996 a nd be ga n ta king wa te r from GCWC. She  s ta te d tha t "our wa te r is  te rrible our wa te r has

19 be e n undrinka ble "... a nd "you ta ke  a  big cha nce  if you wa sh white  clothe s  in our wa te r, be ca use  it's

20 s o te rrible  with the  re s idue  a nd rus t She  furthe r s ta te d tha t on se ve ra l occa s ions  she  ha s  ha d

21 conve rsa tions  with Mrs . Ha rve y a nd "she  is  a  tyra nt, she  ke e ps  [the ] whole  ne ighborhood in fe a r of

22 ge tting your wa te r shut off if you cross  he r." (Tr. Pg. 39, line s  22-25, pg. 40, line s  1-10)

23 51. S ta ffs  Compla int a lle ge s  tha t GCWC's  s e rvice  outa ge s , poor wa te r qua lity, a nd

24 ina de qua te  wa te r pre ssure  re quire s  the  Commiss ion to is sue  Orde rs  a ppointing a n inte rim ma na ge r

25 ("Manager") to prese rve  the  sa fe ty and hea lth of GCWC's  customers

26 52. At the  he a ring , Mrs . Ha rve y te s tifie d  tha t the  compa ny doe s  not cha lle nge  the

27 Commiss ion's  de cis ion to a ppoint a n inte rim ope ra tor for the  GCWC sys te m. (Tr. P g. 123, line s  23

28 25)
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53. On Ma y 23, 2007, S ta ff file d notice  in  th is  docke t tha t S ta ff ha d re a che d a  fully

2 executed agreement with AWC to act as  inte rim opera tor for the  GCWC system

54. Ba se d on the  te s timony a nd e vide nce  pre se nte d, GCWC ha s  fa ile d to do ma nda tory

4 te s ting a s  re quire d by the  ADEQ; to ma inta in a  minimum of 20 ps i pre s sure  in its  sys te m; to provide

5 a  sa tis factory leve l of se rvice  to its  cus tomers , and to ma inta in adequa te  and sufficient facilitie s  and

6 e quipme nt. Additiona lly, GCWC ha s  not a cte d re s pons ibly by a llowing the  ta xe s  for the  pa rce l of

7 land whe re  its  s torage  tanks  and pre ssure  tanks  a re  loca ted to go unpa id and the  land to be  sold in a

8 ta x lie n s a le . Ba se d on the  te s timony, e vide nce , a nd public comme nts , we  find tha t GCWC owne rs

9 often conducted bus iness  in a  comba tive  and aggress ive  manner, leaving cus tomers  in fea r of having

10 the ir wa te r turne d off a nd fos te ring poor re la tions  with its  cus tome rs . Furthe r, we  find tha t GCWC

l l has  not put the  sa fe ty and welfa re  of its  customers  in the  fore front of its  business , by a llowing needed

12 re pa irs  to  go undone , a nd by not providing a  re me dy to  its  n itra te s  is s ue s . The re fore , S ta ff" s

13 recommendation for the  appointment of an inte rim opera tor for the  GCWC system is  reasonable

1 4

15 55. S ta ff a lle ge s  GCWC is  s e rving cus tome rs  outs ide  its  Ce rtifica te d a re a  in viola tion of

17 56. S ta ffs  Engine e ring witne s s  te s tifie d tha t on J uly 18, 2006, S ta ff drove  the  s ys te m

18 a long with the  Ha rve ys  a nd e s tima te d tha t the re  a re  a pproxima te ly 53 cus tome rs  conne cte d to the

19 WCWC system and approximate ly 30-35 of them are  outs ide  of GCWC's  ce rtifica ted a rea

20 57.

21 by not applying with the  Commiss ion to extend its  CC&N to include  the  cus tomers  who were  outs ide

22 its  Certifica ted a rea

Serving customers outside of Certificated area

23

24

Other issues

58. At hearing, the  issue  of credits  tha t were  to be  pa id by the  company for the  ins ta lla tion

25 of meters  was ra ised

26 59. At hearing, Mrs . Harvey s ta ted tha t due  persona l issues  in 2001, GCWC fe ll behind on

27 re imburs ing cus tome rs  a dva nce s  in a id of cons truction for me te rs  the  cus tome rs  ha d ins ta lle d. S he

28 furthe r te s tifie d tha t the  me te r cre dits  to cus tome rs  ha ve  re ma ine d be hind from 2001 forwa rd. S he
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1 sta ted tha t a fte r the  November 2006 Open Meeting, the  company began to bring the  credits  current.

2 60. P urs ua nt to A.A.C. R-14-2-403, inte re s t on cus tome r's  de pos its  s ha ll be  cre dite d

3 a nnua lly on the  cus tome r bill. Mrs . Ha rve y te s tifie d tha t the  compa ny a ls o fe ll be hind on the s e

4 payments  in 2001. She  tes tified tha t as  of the  da te  of the  hearing the  inte res t credits  were  up to da te .

5 61. Ba s e d on the  te s timony a nd e vide nce  pre s e nte d, GCWC ha s  fa ile d to re imburs e

6 cus tome rs  for a dva nce s  in a id of cons truction in a  time ly ma nne r. We  be lie ve  GCWC s hould be

7 re quire d to bring a ll cus tome r cre dits  for the  ins ta lla tion of me te rs  up to da te  within 60 da ys  of a

8 De cis ion in this  ma tte r.

9

10 62. S ta ff is  re comme nding two fine s  be  a s se s se d a ga ins t GCWC. Re la te d to GCWC's

11 fa ilure  to provide  pota ble  wa te r to its  cus tome rs  a nd the  nitra te  is sue s , S ta ff re comme nds  a  fine  of

12 $100 pe r da y s ta rting Ja nua ry 10, 2005. The  Ja nua ry 10, 2005, da te  is  re la te d to the  NOV GCWC

13 re ce ive d from ADEQ.

14 63. S ta ff's  witne s s  te s tifie d tha t S ta ff is  re comme nding a  s e cond fine  re la te d to GCWC

15 ha ving ina de qua te  a nd insufficie nt e quipme nt a nd fa cilitie s . S ta ff re comme nds  tha t a  fine  of $100

16 pe r da y s ta rting Ja nua ry 10, 2005, for this  viola tion.

17 64. Mrs . Ha rve y te s tifie d tha t a s s e s s ing pe na ltie s  a ga ins t the  compa ny will only ma ke

18 ma tte rs  wors e . S he  s ta te d tha t if the  compa ny ha d mone y to pa y pe na ltie s  it could ha ve  s olve d its

19 nitra te  problem, s torage  problem and pressure  problem.

20 65. S ta ff furthe r re comme nde d tha t the  Commis s ion ca nce l GCWC's  CC&N be ca us e

21 GCWC is  no longe r a  fit and prope r entity to hold a  CC&N.

22 66. Based on the  evidence  presented, GCWC has  fa iled to address  in a  time ly manner its

23 e quipme nt a nd fa cilitie s  is s ue s , a s  we ll a s  its  ADEQ complia nce  is s ue s . Throughout GCWC's

24 te s timony, GCWC pointe d to outs ide  e ntitie s  for the  proble ms  the  compa ny e ncounte re d, including:

25 bla ming ADEQ for not conta cting the m for s ix ye a rs  a fte r the y we re  ce rtifica te d re ga rding the

26 required te s ting for the  sys tem, a sse rting tha t Robson was  re sponsible  for the  nitra te s  found in its  one

27 ope ra ting we ll, a sse rting tha t cus tomers  were  a t fault for them not doing the  required lead and copper

28 te s ting, a nd a rguing tha t Commis s ion e mploye e s  fa ile d to follow through on GCWC's  a pplica tion

Fine s  a nd  c a nc e lla tion  o f CC&N
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1 for financing. Because  we  find tha t GCWC fa iled to provide  potable  wa te r to its  cus tomers , and has

2 not a cte d re s pons ibly to  ma inta in its  e quipme nt a nd fa cilitie s  a nd to  re ma in in  complia nce  with

3 ADEQ and Commiss ion rule s , we  find tha t S ta ff"s  recommenda tions  rega rding fines  to be  a sse ssed

4 aga ins t GCWC are  reasonable  and should be  adopted. Although S ta ff recommended a  $100 pe r day,

5 pe r viola tion, be ginning J a nua ry 10, 2005, S ta ff d id  not propos e  a  da te  for the  fine s  to  s top.

6  Accord ing ly, we  find  tha t the  pe r da y fine  s hou ld  s top  on  Nove mbe r 21 , 2006 , whe re  a t the

7  Commis s ion 's  Ope n Me e ting , GCWC a gre e d to  the  a ppointme nt of a n  in te rim ope ra tor for its

8 sys tem. Furthe r, for the  foregoing reasons , we  find tha t GCWC is  not a  fit and proper entity to hold a

9 CC&N, a nd S ta ffs  re comme nda tion tha t GCWC's  CC&N be  ca nce lle d is  re a sona ble .

1 0

l l 1. Golde n Corridor Wa te r Compa ny is  a  public s e rvice  corpora tion within the  me a ning

13 2. The  Commiss ion ha s  jurisdiction ove r the  Re sponde nt a nd the  subje ct ma tte r of the

14  Compla in t.

15 3. The  is s ua nce  of a  Ce rtifica te  of Conve nie nce  a nd Ne ce s s ity to  a  public s e rvice

16 corpora tion impos e s  a  duty upon the  ce rtifica te  holde r to ope ra te  the  utility in a  la wful ma nne r, to

17 comply with law, and to provide  competent management and adequa te  se rvice  to its  cus tomers .

18 4. Golde n Corridor Wa te r Compa ny is  in  viola tion of A.A.C. R14-2-407(A), R-l4-2-

20 5. Notice  of this  proceeding was  provided as  required by law.

21 6. Golden Corridor Wa te r Company is  not a  fit and prope r entity to hold a  CC&N and its

22 CC&N s hould be  ca nce lle d

23 7 Golde n Corridor Wa te r Compa ny re ma ins  a  public se rvice  corpora tion subje ct to the

24 juris diction of the  Commis s ion

25 8 S ta ff's  re comme nda tion for the  a ppointme nt of a n inte rim ope ra tor for the  Golde n

26 Corridor Wate r Company is  reasonable  and is  adopted

27 S ta ffs  re comme nda tion tha t Ca rl Ha rve y db Golde n Corridor Wa te r Compa ny be

28 assessed fines is  reasonable  and should be  adopted

CONCLUS IONS  OF L AW
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1

2 IT IS  THEREFORE ORDERED tha t S ta ff's  re comme nda tion for the  a ppointme nt of Arizona

3 Wa te r Compa ny a s  the  inte rim ope ra tor for Ca rl Ha rve y db Golde n Con'idor Wa te r Compa ny is

4 he re by gra nte d.

5 IT IS  FURTHER ORDERED tha t Ca rl Ha rve y db Golde n Corridor Wa te r Compa ny s ha ll

6 coopera te  with and indemnify, defend and hold harmless  Arizona  Water Company.

7 IT IS  FURTHER ORDERED tha t the  Ce rtifica te  of Conve nie nce  a nd Ne ce s s ity gra nte d to

8 Carl Ha rvey db Golden Corridor Wa te r Company is  he reby cance lled.

9 IT IS  FURTHER ORDERED tha t Ca rl Ha rve y db Golde n Corridor Wa te r Compa ny sha ll be

l l

12 Nove mbe r 21, 2006, for a  tota l a mount of $68,000, for viola tions  of A.A.C. R-14-2-407(A) a nd (C),

13 A.A.C. R-14-2-402 (A)(1), A.A.C. R-14-2-407(E) re la ting  to  Ca rl Ha rve y db  Golde n  Corridor

14  Wa te r Compa ny's  fa ilu re  to  p rovide  po ta b le  wa te r to  its  cus tome rs , fo r fa ilu re  to  ma in ta in  a

15 sa tis factory and continues  leve l of se rvice , for se rving cus tomers  outs ide  its  ce rtifica ted a rea , and for

16 de live ring wa te r pressure  a t a  pressure  lower than 20 ps i.

17 IT IS  FURTHER ORDERED tha t Ca rl Ha rve y db Golde n Corridor Wa te r Compa ny sha ll be

18

21 Golden Corridor Wate r Company having inadequa te  and insufficient equipment and facilitie s .

22 IT IS  FURTHER ORDERED tha t Ca rl Ha rve y db Golde n Corridor Wa te r Compa ny s ha ll

23 pa y the  fine s  dis cus s e d he re in in the  a mount of $136,000 (one  hundre d a nd thirty-s ix thous a nd

24 dolla rs ) e ithe r by che ck or mone y orde r to the  "S ta te  of Arizona ", a nd pre s e nte d to the  Arizona

25 Corpora tion Commis s ion for de pos it into the  ge ne ra l fund for the  S ta te  of Arizona , no la te r tha n

26 De ce mbe r 31 , 2007.

27

28

ORDER
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Commiss ion to be  a ffixed a t the  Capitol, in the  City of Phoenix,
, 2007.

IN WITNES S  WHEREOF, 1 , BRIAN c. McNEIL, Exe cutive
Dire c to r o f th e  Ariz o n a  C o rp o ra tio n  C o m m is s io n ,  h a ve
he re un to  s e t my ha nd  a nd  ca us e d  the  o ffic ia l s e a l o f the

this _3at//day of W E
- . /

B'ILa<N"C. McNEPE
EXECUTIVE DIRECTOR

, J

DIS S ENT

DIS S ENT
YBK:db

1 7 DECIS ION no. 69723

8

DOCKET no. W-02497A-06-0580
9

1 IT IS FURTHER ORDERED that Carl Harvey db Golden Corridor Water Company shall

2 bring current all credits due to customers for the installation of meters within 60 days of the date of

3 this Decision, and shall tile documentation demonstrating compliance. with this requirement, with the

4 Commission's  Docket Control, as  a  compliance item in this  docket within 90 days of the  effective

5 date  of this  Decis ion.

6 IT IS FURTHER ORDERED that this Decision shall become effective immediately.

7 BY ORDER OF THE ARIZONA CORPORATION COMMISSION.

8

14?
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CARL HARVEY DBA GOLDEN CORRIDOR
WATER COMPANY

DOCKET NO.: W-02497A-06-0580

Carl Harvey
GOLDEN CORRIDOR WATER co., INC.
P.O. Box 486
Rushville, IN 46173-0486
CERTIFIED MAIL AND
U.s. MAIL

Chris tophe r Ke e le y, Chie f Couns e l
Le ga l Divis ion
ARIZONA CORP ORATION COMMIS S ION
1200 Wes t Washington Stree t
P hoe nix, AZ 85007

Carl Harvey
GOLDEN CORRIDOR WATER c o .,  INC.
2880 Eas t Mopar Drive
Cas a Grande, AZ 85222
C E R T IF IE D MAIL AND
U.S .  MAIL

Ernes t G. J ohns on, Director
Utilitie s  Divis ion
ARIZONA CORP ORATION COMMIS S ION
1200 Wes t Washington Stree t
P hoe nix, AZ 85007

Bob Geake , Vice  Pres ident
and Genera l Counsel
ARIZO NA WATE R CO MP ANY
3805 North Bla ck Ca nyon Hwy.
P .O. Box 29006
P hoe nix, AZ 85038-9006

George Mona
5249 South Roughcut Drive
Casa Grande, AZ 85222

Na ncy Ha wkins
7471 Wes t Jackpot Lane
Ca s a  Gra nde , AZ 85222

1 S ERVICE LIS T FOR:

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

2 1

2 2

Craig Sampson
7450 Wes t Jackpot Lane
Ca s a  Gra nde , AZ 85222

Le wis  McKe nzie  La rkin
7380 West Corr man Road
Casa  Grande, AZ 85222

23

24

J ohn A. Cha dwick

P hoe nix, AZ 85048

25

26

27

28
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